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Questions

Our team can help you:

	Find a provider
	Register for a class, event or support group
	Answer your questions about services we offer 


Please note that our team cannot provide clinical advice. If you have an emergency, please call 911.

                                        Chat now                                        Call 1.844.BSW.DOCS
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Places with Specialties
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Urgent care near you

Our urgent care clinics provide convenient access to quality medical care when you need it most. Walk in or book an appointment now. 

Find care nearby and book now
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Manage your family's care

Request proxy access in the MyBSWHealth app to help family members schedule their appointments, view test results, message doctors and more.

Request now
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What kind of care do I need?



Should I visit my doctor or the emergency room? Our symptom checker can help answer those questions and many others when you aren’t feeling well, all while keeping your information private.

Use our symptom checker
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Unleash your power

Fuel your power with weekly inspiration. With us cheering you on, there’s no limit to where your power can take you.

Sign up for our weekly wellness newsletter
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Baylor Scott & White Clinic – Westlake provides preventative care, primary care and physical therapy services for West Lake Hills and the surrounding West Austin communities.

The primary care physicians at our Westlake clinic offer a range of services, including annual physicals, wellness exams and pediatric immunizations. The family doctors here treat general medical conditions, like allergies, diabetes, high-blood pressure, the flu, skin diseases and back pain.

Baylor Scott & White Clinic – Westlake has achieved Magnet recognition for its nursing professionalism, teamwork and superiority in patient care. The American Nurses Credentialing Center’s Magnet Recognition Program distinguishes organizations that meet rigorous standards for nursing excellence. Magnet recognition is the gold standard for nursing excellence and identifies healthcare organizations like Baylor Scott & White Health that provide the very best in nursing care and professionalism in nursing practice.

 For unplanned injury or illness outside of regular clinic hours or on weekends, please visit Baylor Scott & White Clinic – Austin Circle C. Read more about urgent care services throughout the Greater Austin Region.
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                                                Same-day appointments
                                            

                                            
                                                If you call before 12:00 PM, you can get an appointment on the same day with one of our team of primary or specialty care providers, including physicians, physician assistants and nurse practitioners. To schedule a same-day appointment please call the clinic.

Select services are not included: child development, genetics, mental health, procedures and pre- and post-operation appointments.


                                            

                                        
	
 
                                            
                                                Virtual care visit
                                            

                                            
                                                We're making it easy for you to get the care you need when you need it.

Receive quality and convenient care with a Baylor Scott & White doctor using MyBSWHealth on a smartphone, computer or tablet.

Schedule a virtual care visit


                                            

                                        


            

    

        



        

    




 
     
      
      

               
        

    





        
            
                
                    

    








    





                

            

            

        
            
                
                    

    
        
Insurances accepted

Baylor Scott & White has established agreements with several types of insurance to ensure your health needs are covered.
    
        

                                
                                
                                
                                          
                                               
                                                 
                                           
                                

                                
                                
                                
                                    
                                         

                                    

                                    
                                         Insurance listings are subject to change without prior notice. Please call the hospital or health plan to verify coverage information before scheduling your visit/procedure.
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                                                      Insurance listings are subject to change without prior notice. Please call your physician's office or your health or insurance plan to verify coverage information prior to scheduling your visit or procedure. Not all members participating in contracted networks have "in network" access. In network participation may change from time to time without prior notice. Independent providers (which could include, for example only, anesthesiologists, radiologists, pathologists, emergency medicine physicians, advance practice professionals, and other independent providers of healthcare services) may deliver part of your care, and such providers may be considered out-of-network on your health and insurance plans even if the Facility may be considered in network. If you desire additional information as to the providers who may be involved in providing your care, you can either ask your treating provider (who may know some of the specialists or groups who could be involved) or you can request a list of Facility-based physician groups by calling the following toll free number: 1.877.810.0372. This list is updated annually and is subject to change without prior notice.

 Your rights and protections against surprise medical bills
                                                    

                                                

                                                
                                            


                                        

                                    
    





                

            

            

        
            
                
                        
        







    
    



    
            
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                
                
                
                
                
                
                
                
                
                
                
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
        
    

    
    



    
            
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                
                
                
                
                
                
                
                
                
                
                
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
        
    

    
    



    
            
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                
                
                
                
                
                
                
                
                
                
                
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
                    
            
        
    




    Medical services

     Baylor Scott & White Health offers expertise and treatment options conveniently located near you.  





    
        
            	
                        Primary care
                        
                            Primary care

                            
Our primary care teams offer a full range of medical care for the entire family from baby to golden years. We can help keep you and your loved ones well or help you recover from illness or injury. Services our primary care clinics and physician offices offer include, but are not limited to: 

	
    Chronic disease management and medication management 
	
    Diagnostic testing and lab services 
	
    Immunizations and vaccinations 
	
    Pediatric care 
	    Physicals, including sports physicals 
	
    Preventative health 
	
    Treatment for illnesses and minor injuries 
	
    Women’s health 


Our PCP teams are connected to all the BSWH virtual care options (from e-Visits to video visits) and BSWH specialists so that your complete health history is factored in at every touchpoint.  

                            
                                Read more about primary care
                            
                        

                    
	
                        Rehabilitation and physical therapy
                        
                            Rehabilitation and physical therapy

                            
Our team of physicians and therapists are dedicated to helping patients find the best way back through nonsurgical therapies from all types of injuries, illness, and acute and chronic conditions, including but not limited to:


	Musculoskeletal disorders
	Neurologic disorders and injuries
	Pediatric neurological and developmental disorders
	Post-operative care
	Sports injuries


                            
                                Read more about our PT and rehab services
                            
                        

                    
	
                        Mental health
                        
                            Mental health

                            
Our psychiatrists, psychologists and behavioral health specialists provide diagnostic and therapeutic services aimed at helping you to develop strategies for coping with mental health conditions and/or substance abuse, including:

	Anxiety disorders (OCD, panic, phobias)
	Attention Deficit Hyperactivity Disorder (ADHD)
	Binge or compulsive overeating
	Coping with chronic illness
	Depression
	Grief/bereavement
	Substance abuse


                            
                                Read more about psychiatry and psychology
                            
                        

                    


        

    





    
        
            	
                        Primary care
                    
	
                        Rehabilitation and physical therapy
                    
	
                        Mental health
                    


        

    

    
        
            Primary care

            
Our primary care teams offer a full range of medical care for the entire family from baby to golden years. We can help keep you and your loved ones well or help you recover from illness or injury. Services our primary care clinics and physician offices offer include, but are not limited to: 

	
    Chronic disease management and medication management 
	
    Diagnostic testing and lab services 
	
    Immunizations and vaccinations 
	
    Pediatric care 
	    Physicals, including sports physicals 
	
    Preventative health 
	
    Treatment for illnesses and minor injuries 
	
    Women’s health 


Our PCP teams are connected to all the BSWH virtual care options (from e-Visits to video visits) and BSWH specialists so that your complete health history is factored in at every touchpoint.  

            
                Read more about primary care
            
        

                
            Rehabilitation and physical therapy

            
Our team of physicians and therapists are dedicated to helping patients find the best way back through nonsurgical therapies from all types of injuries, illness, and acute and chronic conditions, including but not limited to:


	Musculoskeletal disorders
	Neurologic disorders and injuries
	Pediatric neurological and developmental disorders
	Post-operative care
	Sports injuries


            
                Read more about our PT and rehab services
            
        

                
            Mental health

            
Our psychiatrists, psychologists and behavioral health specialists provide diagnostic and therapeutic services aimed at helping you to develop strategies for coping with mental health conditions and/or substance abuse, including:

	Anxiety disorders (OCD, panic, phobias)
	Attention Deficit Hyperactivity Disorder (ADHD)
	Binge or compulsive overeating
	Coping with chronic illness
	Depression
	Grief/bereavement
	Substance abuse


            
                Read more about psychiatry and psychology
            
        

        
    



        

    



                

            

            

        



    

                                
                                    
                                        
                                                  Looking for learning opportunities and support? Attend an event online or near you.


                                        

                                    


                                

 
                                
                                       Find a class or event
                                

                            
    







        
            
                
                    

    
            
                






    
        
Pay bill

Baylor Scott & White Health is pleased to offer you multiple options to pay your bill. View our guide to understand your Baylor Scott & White billing statement.
        

    



    
        
We offer two online payment options:

	Make a one-time payment without registering by selecting the "Pay a Bill as a Guest" option.
	Enroll or login to your MyBSWHealth account to view account balances and statements, set up a payment plan or enroll in paperless statements.

        

    



    
        
Other payment options:



    
                    
                	
 
                                            
                                                Pay by mail
                                            

                                            
                                                To ensure that your payment is correctly applied to your account, detach the slip from your Baylor Scott & White billing statement and return the slip with your payment. If paying by check or money order, include your account number on the check or money order.


Please mail the payment to the address listed on your statement.



                                            

                                        
	
 
                                            
                                                Pay by phone
                                            

                                            
                                                Call 1.800.994.0371 to make a payment. Payments can be made over the phone with our automated phone payment system 24 hours a day, seven days a week. All payments made via the automated phone payment system will post the next business day.

If you need to speak to someone about a Baylor Scott & White bill from our hospitals or clinics, our Customer Service department can take payments over the phone from Monday through Friday from 8:00 AM - 5:00 PM.


                                            

                                        
	
 
                                            
                                                Pay in person
                                            

                                            
                                                Payments can be made in person at the facility where you received services.


                                            

                                        


            

    

        



        

    



    
        
Financial assistance


At Baylor Scott & White Health, we want to be a resource for you and your family. Our team of customer service representatives and financial counselors are here to help you find financial solutions that can help cover your cost of care. We encourage you to speak to a team member before, during or after care is received.

View financial assistance options
        

    





                

            
    
    





                

            

            

        
            
                
                        
        

                                
                               
                                

                                
                                    Mobile makes it easy

                                    Just like we make it easy to get care when your child is sick or injured, our top-rated app, MyBSWHealth, can simplify keeping them healthy. The app lets you book appointments, message your pediatrician, view your child’s medical records and schedule virtual same-day care from your computer, smartphone or tablet. 

                          

                                
                                 
                                

                            

                            
                                Text BETTER to 88408

                                
                                    	
                                        
	
                                        


                                

                            
        

    



                

            

            

        




   

    





    






    












  
  
  
    





        

    
    
    
    
        
            
    
        


   
   
      
         
            
            
            
         

      

      
      
         Our Offerings 

         	Classes and Events
            
	Virtual Care
            
	Doctor Directory
            
	Location Directory
            
	Specialties Directory
            
	Treatments and Procedures
            
	MyBSWHealth Mobile App
            


      

      
      
         Tools and Resources 

         	Symptom Checker
            
	Pay Your Bill
            
	Medical Records
            
	Price Transparency
            
	Insurance Accepted
            
	Financial Assistance
            
	Advance Directives
            
	Surgery Pre-Registration
            
	Scrubbing In Blog
            


      

      
      
         About Us 

         	Mission Vision and Values
            
	Leadership
            
	Achievements
            
	Community Impact
            
	Provider Partner
            
	Quality Alliance
            
	Newsroom
            
	Contact Us
            


      

      
      
         Get Involved 

         	Volunteer
            
	Donate
            
	Give Blood
            


      

      
      
         For Medical Professionals 

         	Refer a Patient
            
	Careers
            
	Graduate Medical Education
            
	Undergraduate Education
            
	Allied Health Education
            
	Nursing Education
            
	Research Areas
            
	Clinical Trials
            


      

      
   

   
      
         Download the MyBSWHealth App

         	
            
	
            


      

      
         	
               
            
	
               
            
	
               
            
	
               
            
	
               
            
	Español
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